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Contributing to a sustainable world
Insurers witness the consequences of climate change with growing concern: a changing climate causes increasingly frequent and severe losses, leading to uncertainty and suffering. A sustainable climate transition is now more necessary than ever. This is not just a long-term effort — the transition will only succeed if everyone participates and if everyone is given the opportunity to contribute to a sustainable world. That includes people who still drive an old diesel because an electric car is too expensive, or those living in poorly insulated homes. We must look ahead and think in terms of solutions. Sustainability must become an integral part of how we think and want to live in the Netherlands.
That’s why it’s time for clear transition pathways. How should we deal with climate change? Through a future-proof public/private climate action plan for all Dutch sectors — a long-term plan with clear transition paths that show how we get from A to B. This helps society adapt to a changing climate. It enables us to shape the Netherlands in a way that prepares us better for the consequences of climate change, ideally through sustainable innovations that accelerate progress. A clear plan helps consumers and businesses make the right decisions at the right time to make their activities more sustainable. Insurers support their customers in taking sustainable steps. At the same time, insurers are making their own portfolios more sustainable, for example through the Net Zero guideline for the non-life portfolio.
The Association also works with relevant parties to develop uniform definitions and methodologies to determine how sustainable insured objects are. This makes it clear to customers how their property scores on sustainability and what they can do to improve it. We also look at how uniform definitions can contribute to mapping non-insurable risks, such as damage caused by high groundwater levels. In addition, insurers help customers prevent or reduce climate damage to their belongings through prevention tips and tailored (early warning) alerts. 

Enabeling the climate transition New (sustainable) technologies often bring new safety risks and uncertainties, partly because data, clear regulations and best practices may still be lacking. How do we prevent the insurance sector from unnecessarily slowing down the adoption of such technologies? Drawing on our risk-driven expertise, we aim to be involved at an early stage in the development of innovative (sustainable) projects. For example, insurers, together with other parties, developed inspection methods and clauses for the installation of solar panels on roofs. As a result, installing solar panels has become an insurable risk because it is done safely and according to the right methods. By working early with the technical sector, insurers can develop new insurance products that support the energy transition — such as for energy storage systems like home batteries, hydrogen technologies and CO₂ storage. We are happy to contribute to standards and to develop guidelines and good practices using external knowledge.. 

Accelerating the climate transition through public/private financing Switching from fossil fuels to renewable energy requires substantial investment. The government must clarify its vision for this energy transition: which pathways, goals and requirements apply, and what does the transition mean for the spatial layout of our country? A realistic timeline is one of the most important conditions. If the government is also prepared to cover unprofitable components or provide guarantees for innovative renewable energy solutions, then long-term investments by insurers become feasible. We see a major role for Invest-NL as an intermediary. This requires renewed dialogue between insurers, the financial sector, the government and businesses — to jointly explore public-private financing.

Sustainable claim handling Insurers are committed to making sustainable claims repair the norm by 2030. Together with the repair sector, insurers aim to reduce the CO₂ footprint of the repair network in achievable steps. Preferably through a joint guideline, enabling the sector to work with one standard.

A sustainable housing market The insurance sector works alongside pension funds, banks and the government to help create a resilient Netherlands with climate-resilient housing. That is why insurers aim to make all rental properties in their real estate portfolios sustainable by 2050 at the latest. If a homeowner lacks the financial means or income to make their home more sustainable, they can turn to the Stimuleringsfonds Volkshuisvesting (SVn) and/or the National Heat Fund. Insurers support these funds where possible, for example through co-financing.  

Insuring a changing climate Climate change leads to more frequent and more severe extreme weather. In addition to slowing down climate change by reducing our CO₂ footprint, society must prepare for its consequences. This includes tailored warnings for customers when extreme weather is approaching (early warning) and sharing prevention advice. It also means handling weather-related claims quickly and adequately when damage occurs. Insurers already cover damage caused by flooding from small rivers and streams (secondary flood defences). But after the lessons learned from the claims handling in Limburg, public-private cooperation is essential to establish a single point of contact for non-insured losses, as well as a public-private insurance solution for damage caused by flooding from major rivers and the sea. At the very least, the Disaster Compensation Act must be amended to give people clarity about their rights, enabling insurers to develop appropriate complementary insurance products and processes. 

Making the Netherlands climate-adaptive Insurers work with other parties to make our society more climate-resilient. With increasing flood risks, certain areas may eventually no longer be suitable for living. Water and soil must therefore guide spatial planning decisions, supported by legal standards for where and how we can build safely with regard to water risks. This helps customers and businesses make informed decisions about where to locate, and helps the financial sector make the right investment decisions — while ensuring that real estate remains insurable. Together with knowledge institutions and key stakeholders such as the Dutch Water Authorities and the Delta Commissioner, insurers are taking the initiative to push for a climate-adaptive Netherlands to prevent and minimise damage from extreme weather, and to contribute to a water-safe country through prevention and targeted investments.
Sustainable investing Through the Climate Commitment, Dutch insurers are among the global frontrunners in reducing CO₂ emissions in their investment portfolios in line with the Paris climate goals. Climate action plans outline how they achieve this.
Through international responsible investment projects, insurers exert influence on the companies in which they invest their customers’ premiums. Ongoing projects include combating biodiversity loss and encouraging healthier food offerings by retail companies. Insurers also recognise the importance of investing in — and engaging with — the fossil fuel industry. Not only because we need the knowledge and financial capacity of that industry for the energy transition, but also because insurers can exert influence through shareholder meetings, showing customers that dialogue ultimately moves us forward. A challenge comes from activist groups threatening legal action, arguing that dialogue is too slow and insufficient — while some customers and politicians argue insurers should avoid politics and focus solely on returns. Meanwhile, the misconception that sustainable investing reduces returns is gaining ground, and it is often forgotten that fossil energy will still be needed in the coming years to meet rising energy demand, for example from data centres. That is why insurers choose, alongside dialogue, to invest in the most progressive oil and gas companies at the expense of more conservative competitors — and to shift investment from fossil fuels to alternative energy sources and technologies such as hydrogen, which develop rapidly but have long lead times.. 

Cross-border Solutions Since greenhouse gas emissions do not stop at national borders, cross-border solutions and frameworks are essential. Several insurers active in the Netherlands, together with the United Nations, have committed through the Net-Zero Insurance Alliance (NZIA) to achieving a net-zero insurance portfolio by 2050. In addition, the full package of European responsible business regulations (CSDDD, CSRD, EU Taxonomy, SFDR, etc.) requires all large companies to play their part in making their value chains more sustainable. Because European rules apply equally to everyone, the Dutch Association of Insurers strongly supports a European rather than a national approach.
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