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The scale and pace of change

Source: World Economic Forum
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An astonishing pace of change is accelerating transformation.
Technology is more affordable and accessible than ever before.
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The need to transform is real, as are the challenges

6 5 O/ Maintenance dominates
O budgets Source: Celent
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Cloud key to changing this paradigm

Compliance and regulations
pressure is increasing
GDPR, FRTB, MIFID2, PSD2 ...

... while managing the
realities of risk, requlation,
legacy systems and cost pressure

delivering digital customer
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Digital Insurance Journey

Yesterday Today Tomorrow

Pre-Dugital Early Digital Basic Digital Advanced Digital
50+ years ago 25 to 50 years ago 25 years ago to today Today's Digital Leaders

Future Digital

Tomorrow

Advanced
Predictive Analytics
and Machine Learning

Paper-based Monolithic Agent portals & Omni-channel
insurance sales and core insurance Collaboration Delivery
operational processes systems

Customer portals |oT — Use Based /
Accounting Connected Home
systems 360 degree
customer view Core Systems
in the Cloud

Right offer, right time,
right channel

loT — Wearables
Enterprise
Social Networking Social as channel Advanced straight-through
processing
Call center Mobile sales, service,
automation claims self Service Blockchain &

Bots

Role of Data in Insurance

Many sources, data mining for Petabytes,
trends, available to everyone increase of 3 data sources,
in real time. predictive analytics and ML/AI

Summing up revenue Silos of hard Exposing more data to

and expenses to access data agents and customers

Source: Inspired by Celent’s Digital Insurance Proposition Continuum
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Intelligent automation

- \ interactions with clients

Predictive deéisions
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Intelligent Insurer

Predicting what's next for the customer
seamlessly
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Internet of Things

The network of physical
objects that contain
embedded technology to
communicate and interact
with their internal states or
the external environment.

Source: Gartner



Empowering financial services

Managing the realities Delivering innovative customer
of risk, regulation, legacy systems and employee experiences

and cost pressures with speed and agility

il

ENGAGE YOUR EMPOWER YOUR OPTIMIZE YOUR
CUSTOMERS EMPLOYEES OPERATIONS

to help increase to innovate faster for efficiency,
relevance, loyalty, and meet client compliance, and
and profitability needs risk management

4

TRANSFORM
YOUR PRODUCTS

to unlock new
opportunities and
achieve growth

o
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Digital
INnsurer

Improve Customer
Engagement

Transforming

Insurance

C}}

Intelligent

Insurer

Provide Insight
Manage Risk

&

Agile
lnsurer

Improve Core
Processes

Future

Insurer

What's next in
Insurance?



ow we think about loT

Build Control Gain Take
Things Data volume Insights Action

30B 10 X 10% $10B
connected devices Amount of data in of the data on earth market for business
by 2020 2020. (44/B) will come from loT process automation

by 2020 tools by 2020



Things ...
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Entertainment systems

@
" 0 S @ d E L, a
Behavior modification

10



Innovation at work — real loT use cases
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loT is already delivering results across industries

Johnson //})I(‘

Controls

Connected chillers are
back online 9x faster than
unconnected equipment,
avoiding more than
$300,000 in hourly
downtime costs

e FUJiTSU

| Rolls-Royce

“Power by the hour” model
maximizes aircraft availability,
while cutting fuel usage by
1%, saving $250,000 per
plane, per year

Scféneider LIEBHERR

Electric

@

thyssenkrupp

Data from sensors and
systems create valuable
business intelligence and
reduce downtime by 50%

[ Parel | HERSHEY'S

Rockwell
Autfomation

Access to production and supply
chain data worldwide can reduce
downtime costs by as much as
$300,000 per day

ADD
JABIL MADD



Internet of Things Scenarios in Insurance

Wearables/
ted H

W Aviva

Your friends

So who's the best driver?

5.9 5.9
| s —
John Hornsby )

e |

Telematics & Usage Based
Insurance (UBI)
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AXA Connected Home

- Mobile application My AXA
to control all these devices
remotely from a single
interface.

MyFox Kiwatch
A sensor, camera and alarm to detect intrusion An entry-level Wi-Fi camera to monitor your home

« Coupled with AXA Assistance attempts = remately =
in order to send help if an
emergency is detected (

=) Lo =
P .
N
Philips Hue Orange My Plug
A connected LED light bulb that can be controlled A smart plug with connected smoke & water
remotely 2 leakage sensors [

Source: https://www.axa.com/en/newsroom/news/axa-connected-devices



Zurich safe driving & accident assistance

Zurich safe driving & accident assistance includes three major services:

« Urgent notice service
When the on-board terminal detects a strong shock, typical of an
accident, it automatically sends a notice to a Zurich accidents center,
and also offers the driver active support and practical advice.

« Safe driving assistance
The terminal makes audio announcements if it detects sharp turns of Structure Issn
the steering wheel or sudden braking.> Drivers can review their driving epwlitn: m-sawne'r
for themselves with the smart phone applications. Accumulated driving
data will be used for assessing future insurance applications.

3G

* Video service Driving

An onboard video camera, mounted on the front shield, provides video picture data

: : 36/LTE

output that supports driver safety and security. It also offers the (h

additional value of allowing drivers to take and share videos of drives e ||

through scenic areas on their preferred SNS. T e Suppovt throngh ntics/phone

a . Smartphone

The solution server system is built on Microsoft Azure, a cloud service il
from Microsoft Corporation, and incorporates Bing Maps. Moving picture play service

https://www.zurich.co.jp/car/z-assist/index.htm|



https://www.zurich.co.jp/car/z-assist/index.html

&® Windows Phone

Phones Features Apps+Games

Overview Spotlight Apps Games Purchase history

Aviva Drive

B AvivA

aT™.
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Sorry, this app isn't available in your

market.

W Tweet 3

How-to

P! AVIVA DRIVE

Proving it's how you drive,
not who you are

You just drove 150 miles _..‘Q GPe
192 yve el

—————

@@

74 ca

QUT OF 10

Test your driving skills with the { 5. how v
comprehensive car insurance. 3( =,

The app uses your phone's GPS
badges and share your progress

Once you've completed 200 mil

being the safest). We'll give you

show details aviva.co.uk/drive

W Aviva =3 [yr—

Record Journey M Recording My Journeys N Your friends

Telematics and
Usage Baseo
INnsurance at Aviva

Aviva leverages Windows
Phone and the Microsoft
Cloud to power Aviva Drive.

Solution Details:
Implemented for commercial and consumer lines.

Uses mobile phone's accelerometer and GPS to
collect data (Windows Phone, iOS, and Android).

Data store and in the Azure cloud with Microsoft
SQL Server

300,000 application downloads
Incorporates gamification

Helped raise Net Promoter score

Video see: https://youtu.be/zRr3swwZTTE




APl economy / Microsoft Cognitive Services

Put intelligence APIls to work

Microsoft Cognitive Services let you build apps with powerful algorithms using just a few
lines of code. They work across devices and platforms such as i0OS, Android, and Windows,

keep improving, and are easy to set up.



Microsoft Cognitive Services API's

Vision

Computer Vision APls Face APls Emeotion AP s HEN Video AF|s 20
Understand images and generate Seo your users with Face Detection and Understand your users with Emotion Understand and transform your videos
thumbnails Recognition Recognition

Speech Language

% Abc =]

&5

Speech APls Speaker Recognition AF|s EEN Custom Recognition Intelligent Spell Check APIs [E Language Understanding Web Language Madel APls
Previaw et service (CRIS) By [elligent Service (LIS Brcestcis
Cammunicate with your users with speach Fecognize your users from their voice Frviale (e Detect and correct commaon and Pravies Leverage the power of language madels
recognilion and synthesis powered by using our slate-ol-the-arl Speaker Customize bath language and acouslic uncommon spelling ermrors, via the Bing Unicerstand natural languags commands trained an weh-scale data
Hing Kecognition APls madels for hetter speach recognition document indesx tailared to your application

tailored to vour application



Face API's

Face Detection

To detect human faces in image with face rectangles and face attributes including face landmarks, pose, and machine learning-based predictions of gender and age.

Face Verification

To check two faces belonging to same person or not, with confidence score.

Similar Face Searching

To find similar-locking faces from many faces by a query face.

Face Identification

To search which specific person entity a query face belongs to, from user-provided person-face data.




Face Verification

“Face API has enabled us to validate more than 70% of credit transactions
automatically, build a robust fraud detection system, and free our call centers to
focus on supporting our customers.”

Confidence is ©.643. —Juan Rafael Siema Escobar, Subgerente de Tenologia, SISTECREDITO S.AS,

© =t

n

Verification Result:
The two faces belong to the same person.




Cloud-based platforms maximize business agility

Open APl economy

Elastic compute capacity

risk modeling

Blockchain and
transformational digital ledger

Next B
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/
Customer
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Conversation as a platform (CaaP),

chatbots, and robo-advisory

Hi, I'm Cortana
O Your
Personal Assistant

Conversational apps
with >2 billion users
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Empowering financial services

Managing the realities Delivering innovative customer
of risk, regulation, legacy systems and employee experiences

and cost pressures with speed and agility

il

ENGAGE YOUR EMPOWER YOUR OPTIMIZE YOUR
CUSTOMERS EMPLOYEES OPERATIONS

to help increase to innovate faster for efficiency,
relevance, loyalty, and meet client compliance, and
and profitability needs risk management
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TRANSFORM
YOUR PRODUCTS

to unlock new
opportunities and
achieve growth
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Like to learn more?

> Learn more about our vision for digital
transformation at microsoft.com/insurance

> Our perspectives in blogs, videos and articles
> Customer stories

> Events & webcasts

> Social channels




Thank You!
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